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Introduction to TfsNow S0
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« TRIOLE for ServiceNow (TfsNow) is a powerful new cloud-based enterprise service management
toolset designed to enable organizations to achieve the double objectives of increasing the efficiency
of their ICT support functions while also increasing end user satisfaction with the quality of IT support
services provided.

« TfsNow is a shared Software-as-a-Service (SaaS) toolset that simplifies and improves ICT enterprise
service management and service desk processes for Fujitsu customers.
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First time login - Step 1 S
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1. Rese

password

Login

karencolis@sg.faplccc.net

Password

Use external login
Click reset
password Reset password

URL :-https://keris.service-now.com/csm

User ID — Your email address registered with NSCC

Please follow the password reset steps to receive your password.


https://keris.service-now.com/

First time login - Step 2

2. Type your email
address registered
with NSCC. Click
“Next”.

# keris.service-now.com
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Identify Verify Reset

Personal Data Verification -
Email Address

Emall ¢

[ karencoIis@sg‘faplccc.neﬂ ]




First time login- Step 3

3. Click on “Reset
Password” button.

€]

# keris.service-now.com

FUjiTSU

|dentify Verify

Reset Password

Account is not locked

To generate a password, select the Reset
Password.
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C @& kerisservice-now.com/$

4. Click “Done”.

FUJITSU

Identify Verify Reset

Password Reset Success




First time login- Step 5 ©
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5. Please check your email G Reply R Reply All S Forward 5SIM
fOI’ the password . Fri 23/6/2023 4:31 pm

IT Service Desk <keris@service-now.com:

Password Reset for KarenColis@sg.faplccc.net

To Karen Colis

Hello Karen,

A password reset was requested for your user account on the following
ServiceNow system.

https://keris.service-now.com/

The password has been reset and you can now log in with the following
credentials:

User ID: KarenColis@sg.faplccc.net
Password: bqebfK 0K

If you did not request this password reset, please let us know.

Best Regards,
Customer Support

Ref:MSG36854283
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NSCC TfsNow homepage

Homepage after login

1. End user logs into
Service Portal

© - :
5::‘:';:“'“'"""* EMyAssets MMy Tickets @)  Approvals@) =Usefulinfo@) & ContactUs ‘ Search l Q ‘ Darren (Heng Ching) Ting ~ @en

& Report an Incident

« Announcements

2. End user can raise S Wi
an incident from
“Report an Incident”

3. End user can raise
service request using
“Request for Service”

NSCC

SINGAPORE
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Incident Creation

@ rtianal
g;ﬁ;"’;”“"""‘ EMyAssets MMy Tickets @)  Approvals @ = Useful Info @

& Contact Us ‘ Search Q

Darren (Heng Ching) Ting
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den

Home » Service Catalog » Can We Help You?

Can We Help You?

Ask a Question Report an Issue

0 L

Incident created will be of
lowest priority and
without SLA

‘ Search

Q]

Incidents created will be of

P3 and will have an
appropriate SLA




Incident Ticket Details S
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Ticket used for demonstration, please ignore P
Ticket used for demonstration, please ignore Nimbes State
INC1060592 Open . .
Incident Details
Priority Assignment
Type your message here 3 - Moderate group
SG_Service
Desk Team
Darren (Heng Ching) Ting
Chat box used for Created Updated
H H 2022-11- 2022-11-
communication bEtWeen ServiceNow End User Training PPt.pptx 0 03 0 03
. 23:53:33 23:53:36
user and Service 6.4 MB
Desk/Support Engineers
Darren (Heng Ching) Ting - Options
Attachment: ServiceNow End User Training PPt ppix
has been attached Lo
Ticket used for demonstration, please
ignore
Darren (Heng Ching) Ting Additional Information
Ticket used for demonstration, please
Ticket used for demonstration, please ignore MG
Attachments D
Darren (Heng Ching) Ting
ServiceNow End User Training AttaChment
INC1060592 Created PPLpptx (6.4 MB)
| & %
\
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Raise a Service Request from Standard Request Category gcc
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Hational
E %Eﬁ;{:“"ﬂ"‘““ EwMyAssets  MMyTickets @)  Approvals @)  =Usefulinfo @) & Contact Us ‘ Search Q Darren (Heng Ching) Ting @ en
Home » Service Catalog » NSCC Catalogs 2  Standard Request ‘ Search Q ‘
Categories Standard Request = =

Standard Request
Can We Help You? a

B NSCC Catalogs Authentication License Request Project

Standard Request

Non-Standard Request

Software Application

Click on the
catalog items to
submit SR.




Navigation to Service Request Form icc
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@ Mationa
Supercomputing = My Asszets o Dashboard W Lty Tickets Q Approvals @ = Useiful Info o & Contact Us Search | Q | Darren {Heng Ching) Ting @en

Home » GService Catalog » MNSCC Catalogs » Standard Request »  Authentication |536'Ch Catalog |Q|

Authentication

Request by

Mame

| Li] Damren (Heng Ching) Ting * |

Company

|0 NSCC v |

Location

| © | 1 Fusionopolis Way v |

Telephone Number

| 90020722 |

Email Address

| darren_tingi@fujitsu.com |

Request for

MName @
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Service Catalog Requested

My Assefs @ Dashboard I 1y Tickets € Approvals )  SUsefullnfo @) & Contact Us Search | Q | Darren (Heng Ching) Ting @en

Home 3 Submitied Request | Search | Q |
REQ0053089 - Catalog Item used to request for Authentication for NSCC @ Requested ltems
Itemns Requested: Catalog ltem used to request for
Authenfication Authentication for NSCC

Waiti J
If you would like to provide more information, please click on a Request ltem to the right and add comments here ¥ Waiting for Approval

Type your message here...

Request record details

Darren {(Heng Ching) Ting Requested for Number
Darren (Heng REQD053089
Request automatically approved. Ching) Ting
State
Open
Darren (Heng Ching) Ting Priority Created
3 - Moderate just now

REQ0053089 Created

Attachments

o




Raise a Non-Standard Service Request icc
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& c 8 kerisdev.service-now.com/fapl_csm?id=sc_category&sys_id=bb1382fd 1b3295503b8442afa54bcbeb8icatalog_id=-18spa=1 = v O t :
M Gmail EB YouTube ? Maps m System Administrati., () PDI €3 mssPrad () HIPortal @ Dynamic Service Pa... ) Companies | TfSNa... SN Pro Tips — Glid.. €3 Maximum records r... »
@ Hational

NSC C e

EMyAssets [ Dashboard MMy Tickets @)  Approvals ) =Usefulinfo € & Contact Us ‘ Search Q

Darren (Heng Ching) Ting ~ @en

Home » ServiceCatalog » NSCCCatalogs » Non-Standard Request ‘Searcn 0.‘

Categories Non-Standard Request | =
Non-Standard R t

Can We Help You? on-slandard Reques

FAPL RIT catalogs Non-Standard Request

[ NSCC Catalogs

Standard Request

Non-Standard Request

Click on the catalog
items to submit SR.




Service Request Form o
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Home » Service Catalog » NSCC Catalogs > Mon-Standard Request »  Non-Standard Request Search Catalog ‘Ql

Non-Standard Request

Request by

Company
[0 NSCC v l

Fill the required Location
details and [ 1] 1 Fusionopodis Way : l

submit SR

Telephone Mumber

| l

Email Address

test123@ Tfsnow.com l

Request for

Name @

0 Test B
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Service Catalog Requested

@
Hat
EE:E‘?“"“" EMyhAssets O Dashboard WMy Tickets @) & Contact Us | Search | Q | Test @en
Home » Submitted Request | Search ‘ Q |
REQO0053073 - Catalog ltem used to request for Other for NSCC Requested ltems
ltems Requested: Catalog Item used to request for
Mon-Standard Request Other for NSCC

If you would like to provide more information, please click on a Request Item to the right and add comments here ¥ Waiting for Approval

Test Request record details
Request automatically approved. Requesied for Number
Test REQI0053073
State Priority
fest Cpen 3 - Moderate
REQ0053073 Created Created
just now

@



Approval Status o
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Non-Standard Requests will need to be approved before it can be implemented.

Hational
Suparcomputing
Centre

= My Assets ™ Dashboard W 1y Tickets € Approvals = Useful Info € = Contact Us | Search ‘ Q | Darren (Heng Ching) Ting Qen
Home » Submitted Request | Search ‘ Q |
REQO0053192 - Catalog Item used to request for Authentication for NSCC @ Requested ltems
ltems Requested: Catalog Item used to request for
Authentication Authentication for NSCC

(v V5 o [
If you would like to provide mare information, please click on a Request ltem to the right and add comments here (7 /&) Request Approved (Approved)

Waiting L
Type your message here... @ aiting for Approval (In

progress)  Approvers

Darren (Heng Ching) Ting
(Requested) \
Paul Hiew Ngee Heng End user

Darren (Heng Ching) Ting

[RBQUBS'.BCI_:
_ , should able to
Request automatically approved. O Fulfillment (Pending - has not
started) see that the
Darren (Heng Ching) Ting (O Completed (Pending - has not request is
started) currently
REQ0053192 Created under

- approval
https:/fkensdev.service-now.com/fapl_csm?id=sc_requestdtis_new_order=true&ita... Requesl record details pp
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Thank
You
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