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Introduction to TfsNow



Introduction to TfsNow

• TRIOLE for ServiceNow (TfsNow) is a powerful new cloud-based enterprise service management

toolset designed to enable organizations to achieve the double objectives of increasing the efficiency

of their ICT support functions while also increasing end user satisfaction with the quality of IT support

services provided.

• TfsNow is a shared Software-as-a-Service (SaaS) toolset that simplifies and improves ICT enterprise

service management and service desk processes for Fujitsu customers.



First time Login



First time login - Step 1

Click reset 

password

1. Reset 

password

URL :-https://keris.service-now.com/csm

User ID – Your email address registered with NSCC

Please follow the password reset steps to receive your password.

https://keris.service-now.com/


First time login - Step 2

2. Type your email 

address registered 

with NSCC. Click 

“Next”.



First time login- Step 3

3. Click on “Reset 

Password” button.



First time login- Step 4

4. Click “Done”.



First time login- Step 5

5. Please check your email 

for the password.



NSCC Tfsnow homepage



NSCC TfsNow homepage

1. End user logs into 
Service Portal

3. End user can raise 
service request using 
“Request for Service”

2. End user can raise 
an incident from 

“Report an Incident”

Homepage after login



Incident Management



Incident Creation

Incidents created will be of 
P3 and will have an 

appropriate SLA

Incident created will be of 
lowest priority and 

without SLA



Incident Ticket Details

Chat box used for 
communication between 

user and Service 
Desk/Support Engineers

Attachment

Incident Details



Service Request Service Catalogs



Raise a Service Request from Standard Request Category

Click on the 
catalog items to 

submit SR. 



Navigation to Service Request Form 



Service Catalog Requested



Raise a Non-Standard Service Request

Click on the catalog 
items to submit SR. 



Service Request Form 

Fill the required 
details and 
submit SR



Service Catalog Requested



Approval Status

End user 
should able to 
see that the 

request is 
currently 

under 
approval

Non-Standard Requests will need to be approved before it can be implemented.



Thank 

You
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